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Overview of the SDO

SDO Mission: To promote diversity, equity and inclusion in state contracting by 
certifying minority, women, Portuguese, veteran, service-disabled veteran, 
disability, LGBT-owned, and small Massachusetts businesses and connecting them 
with business opportunities and resources. 

The SDO:

• Serves as a gateway for businesses interested in accessing a wide range of 
diverse and small business programs.

• Coordinates the Commonwealth’s diverse and small business programs.

• Is being more intentional in promoting and facilitating business opportunities 
for diverse businesses 

• Offers resources for institutional diverse and small business programs.

• Reports on the diverse and small business program results on behalf of the 
Commonwealth.
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SDO  Certifications 
• Minority Owned Business Enterprise  (MBE)

• Women Owned Business Enterprise  (WBE)

• Veteran Business Enterprise (VBE)

• Minority Non-profit Organization (M/NPO)*

• Women Non-profit Organization (W/NPO)*

• Portuguese Owned Business Enterprise (PBE)** 

Recognized Third-party Certifications
• Service-Disabled Veteran Owned Business Enterprises (SDVOBE)

• Disability Owned Business Enterprise (DOBE)

• Lesbian, Gay, Bisexual, Transgender Business Enterprise (LGBTBE)

Based on at 
least 51% 
ownership

Benefits of Certification
  

• No cost!
• If awarded a state contract, the 

ability to market to Commonwealth 
agencies seeking to meet their 
supplier diversity spending 
benchmarks.

• Eligibility to be a supplier diversity 
partner to Commonwealth prime 
contractors.

• Invitations to training, networking 
and matchmaking events.

• Eligibility to participate in supplier 
diversity programs of quasi-public 
and private organizations.

SDO Certification Program

*based on the majority of board and voting body membership
**only for programs funded by state transportation bond statutes that include PBEs 



Third-Party Certification Partners  - 
Streamlined Application
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Third-party Certification/Verification does not require 
completion of the SDO certification webcast. 
Visit our Third-party webpage to get started!

https://www.mass.gov/how-to/applyverify-for-recognition-as-a-third-party-certified-business
https://www.mass.gov/how-to/applyverify-for-recognition-as-a-third-party-certified-business
https://www.mass.gov/how-to/applyverify-for-recognition-as-a-third-party-certified-business
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SUPPLIER DIVERSITY 
PROGRAM (SDP)

STATE- ASSISTED 
CONSTRUCTION PROGRAMS

SMALL BUSINESS 
PURCHASING PROGRAM 

(SBPP)

SDO Programs



3% Veteran Business Goals 
for Commonwealth Procurements

Construction and Design 
Services Procurements: 
Effective January 1, 2025, 
the SDO is issuing a three 
percent (3%) Veteran 
Business goal for all state 
and state-assisted design 
and construction projects 
costing more than 
$150,000. 



SDO Certification Process - General

• Review application process 
and required documents

• Apply as a Massachusetts-
based business: Here

• Apply as an out-of-state 
business: Here
• *If you are an out-of-state 

entity, please certify with 
your home-state first, or 
check out our third-party 
certification partners 
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Gather and 
Submit Your 
Documents

• Prepare documents 
required for your 
business type

• Ensure all 
documents are 
complete and 
upload to online 
diverse business 
certification portal

• Submit application

Complete Your 
Application 
Interview

• Meet with a 
Certification 
Investigator to review 
your application

• Provide 
supplemental 
information if 
necessary

Receive Your 
Results

• The SDO will send a 
letter of approval or 
ineligibility 

• If approved, attend 
the SDO’s new 
vendor onboarding 
workshop, download 
your SDO logo, and 
start exploring bid 
opportunities

Watch the Pre-
Certification 
Webcast

https://www.mass.gov/how-to/apply-for-diversity-certification-as-a-massachusetts-based-business
https://www.mass.gov/how-to/apply-for-diversity-certification-as-an-out-of-state-business


SDO Directory of Certified Businesses
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Where potential partners are found

The SDO diverse and small business 
directory is public and available to anyone 
to search.

View, search, or download the directory by 
clicking this link.

https://www.diversitycertification.mass.gov/BusinessDirectory/BusinessDirectorySearch.aspx


Certified 
Business Map
Conveniently find SDO- certified 
businesses located in a specific area.

View the map here.
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https://www.mass.gov/info-details/sdo-certified-diverse-business-dashboard
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Serving All SDO Stakeholders
The Supplier Diversity Office
Certification, Outreach, Engagement, 
Programs and Compliance Units

Public Purchasing Agencies
All executive departments, some 
non-executive departments, quasi-
public entities, and municipalities

Prime Contractors
 Prime Commonwealth contractors

Certified Businesses
More than 4,000 minority-, women-, 
veteran-, service-disabled veteran-, 
disability-, and LGBT-owned 
businesses

Supplier
Diversity

Hub

Resources Providers
Community Organizations, 
Collaboratives, and Technical 
Assistance and Resource Providers
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Functions Available to Primes

• Plan and advertise opportunities
• Using the Business Opportunity Exchange for advertising opportunities and connecting 

with diverse contractors and suppliers

• Track progress towards project specific goals
• Monitor spending and compliance towards goals

• Manage supplier diversity efforts of prime contractors 
• Set up design & construction projects and report spend

• Ensure prime contractor compliance with contract obligations
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User Roles

Contributor

• View your organization’s spending dashboards

• View your organization’s planned procurements and contracts

• Search the diverse vendor database

• Sign up for events and training

• Invite vendors to the system

Contract 

Manager​

All the functions available to the “Contributor” plus:

• Create a planned procurement/bid opportunity record

• Announce a bid opportunity

• Set up a contract/project after award

• Collect, review and accept/reject reports from contract/project primes

• Monitor contract/project compliance and issue corrective action notices​

Organization 

Administrator 

All the functions available to the “Contributor” and “Contract/Project Manager” plus:

• Invite/approve/deactivate your organization’s users

• Assign/modify user roles

• Set the organization’s supplier diversity program goals

• Import the organization’s spending data into the system
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SDO Website Updates (www.mass.gov/sdo)

The SDO continues to update its website:

• Resources for Diverse and Small Businesses

• Revised SBPP webpage (www.mass.gov/sbpp) 

• Revised SDP webpage (www.mass.gov/sdp) 

• Expanded Resources for Departments
○ Policies and guidance
○ SDP/SBPP template language
○ Contractor SDP reporting tools
○ Additional resources

http://www.mass.gov/sdo
http://www.mass.gov/sbpp
http://www.mass.gov/sdp
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COMMBUYS Resources

Job Aids:

How to Navigate in COMMBUYS (Public View):
https://www.mass.gov/doc/how-to-navigate-in-commbuys-public-view/download 

How to Navigate in COMMBUYS (Logged-in View):
https://www.mass.gov/doc/how-to-navigate-in-commbuys-logged-in-

view/download 

Note: When establishing your COMMBUYS Profile, you must choose 
at least one UNSPSC code. It is advisable to choose all applicable 
UNSPSC codes that describe your business, so you do not miss any 
bid opportunities

https://www.mass.gov/doc/how-to-navigate-in-commbuys-public-view/download
https://www.mass.gov/doc/how-to-navigate-in-commbuys-public-view/download
https://www.mass.gov/doc/how-to-navigate-in-commbuys-public-view/download
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https://www.mass.gov/doc/how-to-navigate-in-commbuys-public-view/download
https://www.mass.gov/doc/how-to-navigate-in-commbuys-logged-in-view/download
https://www.mass.gov/doc/how-to-navigate-in-commbuys-logged-in-view/download
https://www.mass.gov/doc/how-to-navigate-in-commbuys-logged-in-view/download
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I’m Certified – Now What?

• Download your certification 
badge for business marketing use
• Add it to your website, social media, email signature, 

and capabilities statement!

• Attend SDO’s certified vendor 
onboarding session to learn 
about:
• Registering for the Supplier Diversity Hub
• Unlocking opportunities using your diversity 

certification
• Participating in Commonwealth supplier 

diversity programs
• Accessing resources to help with finding and 

bidding on public procurement opportunities
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Resources and Contact Information

• Website: www.mass.gov/sdp
• SDP Help Desk: sdp@mass.gov  

Supplier Diversity Program

• Phone: 617-502-8843
• Email: Webmaster.SDO@mass.gov

SDO Certification Help Desk

www.mass.gov/sdo 

Our Website

• Email: SDO.Construction@mass.gov 

Construction Team Contact

http://www.mass.gov/sdp
mailto:sdp@mass.gov
mailto:Webmaster.SDO@mass.gov
http://www.mass.gov/sdo
mailto:SDO.Construction@mass.gov
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